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WELCOME!
You’ve just taken the first step towards making a difference for Malaysia's gibbons!
As a GReP Volunteer, your main role would be as a primate husbandry assistant. You will also be required to assist
with other daily tasks at the centre, to ensure that the centre runs smoothly and efficiently, care for our guard dogs,
conduct data collection by observing our gibbons in action and more!
Throughout this document, we will explain your tasks and responsibilities, requirements, what’s provided for you and
more. To get to know the Gibbon Conservation Society as an organisation, read more on our website
gibbonconservationsociety.org
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HOW TO START:

1

READ THIS GUIDE
Please read this document in full, so we can guide you through the process.

2

FILL IN THE APPLICATION
If you are agreeable to everything in the guide, complete the GReP Volunteer Application Form.

3

COMMUNICATE WITH INTERN MANAGER
You will be contacted by a volunteer coordinator to discuss further/make arrangements. If all is
agreeable, you will be asked to send your deposit and confirm your dates.

4

ACQUIRE MEDICAL CHECKS, INSURANCE AND TRANSPORT
Proceed to acquiring your medical check, flight tickets/transport arrangements, insurances, etc.

5

PAY FEE AND SIGN AGREEMENT
Once you have required all relevant items, please pay your intern fee in full, then fill in and sign the
‘GReP Volunteer Agreement’ that will be provided by your Volunteer Coordinator. This must be
completed at least 2 weeks before your arrival date.

6

MAKE OTHER NECESSARY ARRANGEMENTS
3 days before your arrival date, get tested for covid-19. Proceed to self quarantine until you arrive at
GReP. Make any other necessary arrangements and be introduced to the onsite volunteer manager.

Please note:
•
•

•
•
•

Your dates are booked upon payment of your deposit, if you choose to change/cancel your dates, we will not return
your deposit.
Your deposit (RM 250.00) will be returned to you when you leave the project granted that you are not responsible for
any damage or loss of property, you obey all rules and regulations set out in this guide and the GReP Volunteer
Agreement, follow instructions of the staff and conduct yourself professionally.
You will not be able to start the program until you have signed the volunteer agreement.
All the above steps will have to be completed before you arrive. Please bare this in mind when discussing your
volunteering dates with the volunteer coordinator.
You may reschedule or cancel at least 4 weeks before the start of your term. If you cancel after arrival at GReP, your
fees will not be returned.
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AN OPPORTUNITY TO LEARN:
The GReP Volunteer Program is a wholesome volunteerism experience. Whether you are from Malaysia or
the opposite side of the world, there is so much for you to learn and experience.
You will gain:
•
•
•
•
•
•
•
•
•
•
•
•

Leadership and communication skills.
Team work experience.
In-depth knowledge of gibbons and primate conservation.
Hands on experience of gibbon rehabilitation and primate
husbandry.
Knowledge of wildlife enrichment and furniture creation.
Wildlife research skills.
Animal welfare knowledge and skills.
Building and maintenance skills.
Deeper understanding of Malaysian Forest, ecosystem and
importance.
An appreciation of gibbons as a species and all animals as
individuals.
Jungle skills, trekking, camping and more.
Life skills - learn DIY building and even how to cook!

QUALIFICATIONS:
Volunteers must
• Be over 18 years and physically fit.
• Be able to commit to a 4 week minimum volunteer period.
• Be comfortable living in rural accommodation in a Malaysian village and must be independent and
capable of cooking for themselves/with other interns at the Intern house.
• Be able to ride a motorbike or drive a car.
• Have a basic command of spoken English.
• Be professional and punctual. No specific professional experience is required, but good teamwork skills,
a commitment to conservation and a smile on your face while you volunteer are all necessary!
• Have several health checks and be vaccinated against a number of diseases.
• Pay the fees in full and the deposit upon confirmation.
• Inform us of any dietary restrictions, allergies and medical conditions.
• Follow all rules set out by GCS. Follow instructions of the GReP staff.
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“As the first group of local GReP Volunteers, the program has allowed a
working professional such as myself the opportunity to not only live
my dream of becoming Jane Goodall when I grow up, but help heal our
endangered Malaysian gibbons - especially during such a challenging
time in the world.
The virtues of selflessness and patience are constantly being
challenged, but you quickly learn what you are truly made of. So for
that, I thank you Daly, Chinta, Rangga, Bella, Ebony, Dexter, Lola, Betsy,
Chantiq, Elsa, Daru, Embun, and Coley for giving me so much more
than I could ever give back.”
- Audra Kesumawati, Malaysia, Volunteer in June /July 2020.

“This project is great. The place, the people, everything is just great.
This project is very important and upon success it will be an example
for others that are interested in this field. They follow the highest
standard available and this is Malaysia’s project. We should be proud
to take part in such a project and contribute what we can to see this
projects successful. The more the support from the people, the more
we can grow to make sure we only have wild gibbons. It is not just
about gibbons but all our wildlife. We want to make sure no wildlife will
be a pet and also we, Malaysians maintain our mega-diversity. Thanks
GReP. Will forever remember 2 golden months spent here.”
- Kavvin Seghar, Malaysia, Volunteer in 2020

"I see a bright future ahead for GCS and GReP due to the passion and
commitment the team have for their ultimate goal... Rescue and
rehabilitation of Gibbons in Malaysia. There is a long road ahead, but
the program is going from strength to strength and by taking on
support from International volunteers, they will continue to progress.
The team make you feel like family and although the work can be
tough at times, it is incredibly rewarding seeing the gibbons progress.
I definitely encourage others to volunteer with this project. You will be
making a direct difference and you won't regret it."
- Jacob Emerson, Australia. Volunteer in 2019

“Before I heard about Gibbon Conservation Society, I was not aware
that gibbon exists in Malaysia, but now I love gibbons! One month
volunteering here was one of the most precious experiences in my life,
it has given me a profound knowledge about gibbons, proper
rehabilitation and conservation. I have learned more than I could have
ever imagined including valuable life lessons. GReP team showed me
their perseverance and that truly inspired me. I wish more people will
support this good cause and join their mission to help gibbons sing
again in the wild. Looking forward to seeing the project progressing!
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- Nurul Syuhada, Malaysia, Volunteer in 2020.
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VOLUNTEERING BASICS:
Volunteering at GReP is not only a way to spend your time meaningfully,
but an opportunity to contribute to important conservation work. You will
have roles and responsibilities that are vital in ensuring the smooth
running of the centre. The team, gibbons and dogs are relying on you.
Please conduct yourself professionally.
As a volunteer at GReP you will aid in three main areas. Primate
Husbandry, Centre Care and Data Collection. We do our best to maintain a
set schedule at GReP, however it is important to note that when working
with wildlife and at a non-profit, many things are subject to change so it is
important to be flexible. We are counting on you!
TAKE INITIATIVE
All volunteers are expected to be proactive. Please do not expect GReP
staff to constantly remind you of what needs to be done. If you find
yourself without a task, please ask. There is plenty to do. GReP is working
with a small team of staff, each juggling multiples roles, so there will be
instances when the team is busy with urgent work and forget to assign a
task to you. It will be your responsibility to remind them.
BE RESPONSIBLE AND RELIABLE
Take pride in the work that you do for GReP. Ensure every task is
completed properly and on time. We cannot stress enough the
importance of you being responsible and reliable. If the staff or other
volunteers have to cover for you unexpectedly, or constantly remind you
about your tasks, other more vital work may go unfinished.
Remember, everything you do impacts the gibbons directly.
COMMUNICATE
As a volunteer, you are part of the GReP team. We encourage you to
speak freely to us on any matter. Share your ideas, suggestions, and even
dissatisfactions. If something doesn’t seem right to you, talk to us about
it. It is also important that you talk to us about any inability to complete
your tasks, or on any question or uncertainties you may have. Don’t be
shy, we’re here to guide you.
BE COMPASSIONATE
The most important part of your job as a volunteer is to help us ensure
the welfare of every single animal under GReP’s care. This is not limited
to the gibbons. Our guard dogs are just as important. Occasionally, we
may have to rescue other wildlife or domestic animals. Assisting in their
care will be part of your responsibility as well. Every individual matters.
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WHAT TO EXPECT AND WHAT TO DO:
WORK ROTATION
You will rotate roles with the other volunteers during your term. On
certain days you will be instructed to attend to primate husbandry, on
others, centre care. You will be working according to a weekly schedule
and you will normally have one day off per week. However, it is important
to remember that you need to be flexible, and the daily schedule and
hours of work can be variable.
PRIMATE HUSBANDRY
The day-to-day care of the gibbons.
• Assisting the primate keepers (preparing food, feeding, enrichment).
• Daily cleaning of the gibbon enclosures and spaces.
• Creating enrichment items to keep the gibbons physically and
mentally stimulated.
• Building and maintaining gibbon enclosures.
BEHAVIOURAL DATA COLLECTION
This will help us understand how far along the gibbons have come in
rehabilitation and how close they are to being released. This will also
contribute to primate research papers produced by GCS.
• Observation and data collection.
• Data entry.
CENTRE CARE
• Caring for our guard dogs.
• Cooking for the team.
• Cleaning and maintaining the project house and surrounding area.
You may also have the opportunity to join GCS activities, such as
outreach programs and awareness events. You will also be asked to
assist in photographing/video-graphing activities at the centre and
assisting with GCS work. Please note that these are not the only tasks
that may be assigned to you. You are expected to be flexible and take on
any task assigned to you by the GCS or GReP staff.
The minimum period for volunteering is 4 weeks, however we recommend
that you volunteer for 3 months (12 weeks). The longer you can be a
volunteer with us, the more you will gain from the experience, as you will
learn more about the gibbons and be an essential part of their daily care.
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DAILY SCHEDULE:

Primate Husbandry (7am-4pm)

Centre Care (9am - 6pm)

7.00am 8.30am

Morning Feeding

8.30am

Release Guard Dogs

8.30am 9.00am

Breakfast Break

12.00pm - Prepare lunch for team
1.00pm

9.00am 10.30am

Enclosure Cleaning

1.00pm 2.00pm

Lunch Break

2.00pm 3.00pm

Additional Tasks

3.00pm 4.30pm

Dog Care
- Prepare dog food & Feed guard dogs
- Guard dog Health Checks

11.30am - Enrichment
12.30am

4.30pm 5.00pm

Additional Tasks

12.00pm - Additional Tasks
1.00pm
- Maintenance, Paperwork, etc

5.00pm

Return guard dogs to their houses for the
night

1.00pm 2.00pm

Lunch Break

5.15pm 5.45pm

Prepare rice balls for next day’s gibbon
feeding

2.00pm 4.00 pm

Paperwork/Documentation
Evening Feeding

5.45pm 6.00pm

Measure gibbon leftovers

10.30am - Feeding
11.00am - Shoots & Leaves
10.30am - DATA COLLECTION
11.30am *Data collection is not conducted everyday.

9.00am 12.00pm

Cleaning
- Clean project house and guard dog houses
- Clean compound

Please note that the schedule may vary from time to time. Please check with the project manager for the latest schedules.
Occasionally, the team may need help with additional jobs in the evening but if that isn't the case, you can go back to the
accommodation and rest. You are required to check with the project manager before you leave at the end of the day.
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FACILITIES:
ACCOMODATION
Accommodation is provided for the volunteers at our 'Intern House', located in the village approximately 5km from
the centre. The house is furnished with a fridge, cook top, beds, drawers, tables, chairs and an outdoor shower. Due to
the rural location of the intern house, there will occasionally be disruption of mobile phone reception, water and
electricity. As an animal focused organisation, we care for the stray cats in the village at the intern house. As a result,
there are many cats there and they may enter the house through the roof and spend time in the house.
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FOOD
Some meals will be included as a part of your volunteer fee and some will be at your own expense. However, meals in
Malaysia are not only cheap but also incredibly delicious.
Lunch is the only meal provided as part of your internship fees. It will either be sourced from a local restaurant or
will be cooked in house by the individual in-charge, occasionally that will be you. Do inform us if you have any dietary
restrictions (vegan, gluten free etc.) or food allergies prior to arriving so that we can be prepared.
All other meals, snacks and additional food items will be at your own expense. You will also need to prepare these
meals yourself or you can prepare them communally with fellow volunteers. You may eat breakfast before starting
the day, or pack your food to be eaten during the first break at 8.00a.m.
Please be aware that Malaysian cuisine is quite different from what you might experience at home. Discuss some
ideas for meals with the team and they will be more than happy to guide you.
RESTAURANTS & GETTING SUPPLIES
Volunteers can join staff when shopping for groceries at the supermarkets in Raub. Groceries can be bought from
the local stores or the larger supermarket located in town. Shopping trips are typically once a week, you may arrive
significantly before or just after one, so do pick up some items on your way here to last you until the first shopping
trip. Do not drink water from the taps, collect drinking water from the water filter at the Project House. Gas and
cooking utensils are provided for you.
Restaurants is limited in the area, however there are a few small eateries that serve local Malay cuisine around the
centre. For vegetarians/vegans, you will be able to custom order food at these eateries but your choices may be quite
limited. There are also a few convenience stores and markets that sell snacks, toiletries and other items nearby.
However, the options are more limited than you would find in the supermarkets in Raub.
There are no ATMs or Petrol (Gas) stations in the village with the closest ones being located in Raub. So please
ensure you have enough cash and petrol for your stay or until your next trip into Raub is scheduled. You will need to
use cash at all the convenience stores, markets and eateries in the village.
MEDICAL SUPPORT
The nearest clinic from the house/centre is less than 8km away which can provide medical support if needed.
However, if you need further medical treatment, we will take you to the Hospital in Raub. Ensure your travel insurance
is comprehensive to cover all medical cases.
INTERNET AND MOBILE SERVICE
Within the village, mobile and Internet Connection is limited. Certain areas will receive better coverage than others.
We have found that Digi, Celcom and Maxis sims will work best and highly discourage using any other SIM providers.
SIMs are easy to purchase at the airport upon your arrival or in Kuala Lumpur. We do not provide Wi-Fi.
RECREATION
There is a waterfall located approximately 8km from the centre and is a good place to relax on your days off. It is a
nice place to have a picnic or a swim. Do be mindful that the flow of water can be quite strong at certain points and
that you will swim at your own risk.
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PREPARATIONS BEFORE ARRIVAL:
MEDICAL REQUIREMENTS
Compulsory health screenings and vaccinations (The diseases below are easily transmittable between humans and primates):
TB Screening
GCS requires proof that all participants are free from transmittable TB through one of the following:
a negative Quantiferon test, Mantaux test, X-ray, sputum test or BCG inoculation record.
Tests must be completed within the 3 month period before beginning the program.
Covid-19 Screening
GCS requires proof that all participants are free from coronavirus. Test must be completed within three days
before beginning the program. Interns must self isolate after the test until arrival.
Hepatitis B Vaccination
Doctor will advise on the best course for full protection.
Hepatitis A Vaccination
Doctor will advise on the best course for full protection.
Interns will be accepted into the program after the first dose of the single vaccine and up to 6 months post
administration.
Diphtheria, Whooping Cough and Tetanus Vaccination
Doctor will advise on the best course for full protection.
General Health Assessment
A Doctor’s letter will be requested if any pre-existing injury or illness is present that could impact the participant’s
ability to work within the centre (Please include any allergies).
Work place personal physical and mental health concerns may include (but not limited to):
•
•
•
•
•

Heavy lifting
Extended periods crouching
High temperatures and humidity
Heavy rain
Long periods outdoors

•
•
•
•

Dehydration
Long periods standing/on feet
Use of sharp/dangerous objects
Need for quick reactions (interaction with
wildlife such as gibbons)

General Health checks are completed for the protection of the interns to ensure full capability of work
without injury.

Other vaccinations may be required for general travel within South East Asia, so please contact your doctor
for further advice.
Working in the jungle can be physically demanding as it is a consistently hot and humid environment. You
will be quite active for several hours a day, often walking, raking, climbing, sweeping or carrying heavy
loads, Therefore, we recommend you see your local doctor prior to committing to interning at GReP to
ensure you are sufficiently fit and healthy enough. Although we have a first aid kit on site, we recommend
you bring your own basic medicines and a small first aid kit. You MUST bring your own 4-ply surgical face
masks to last your entire stay, as you will be required to use them while on site. You MUST bring enough of
your own prescription medicines as you may find them difficult to get in Malaysia/Raub. If you have any
other particular medical needs, please let us know in advance before your commitment to being an intern.
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Please bring enough sunscreen and mosquito repellent to last throughout your stay. It may take you some
time to adjust to the working conditions so we advise taking vitamin supplements and stay hydrated to
keep your energy up throughout your stay.
VISA ENTRY INTO MALAYSIA
People from most countries can enter Malaysia with a VISA-free entry for either 30 or 90 days. Some nationalities
(notably those from India and China) will be required to apply for a VISA prior to entering Malaysia. It is your own
responsibility to check what your entry requirements into Malaysia are prior to arriving in the country. GCS is unable
to assist with this. Do take note of when you arrive and need to leave Malaysia, so as to not overstay your VISA-free
entry.
TRAVEL INSURANCE
All international interns need to have valid travel insurance for the entire time they are staying at GReP. A copy of
your travel insurance and some other personal details will be required prior to your arrival which will be filled out in
the forms provided
PLAN YOUR TRAVEL TO GReP
KLIA/KLIA2 or Kuala Lumpur

>

Pekeliling Bus Station

>

Raub Bus Station

From KLIA/KLIA2
- Take a GRAB or Taxi directly to the Pekeliling Bus Station.
- If you would prefer to catch public transport, the best option is to catch the Aerobus, Jetbus or similar (approx RM
12) from KLIA/KLIA2 to Terminal Bersepadu Selatan (also known as TBS Bus Station) in Kuala Lumpur. From here,
take a short walk across the sky bridge towards the LRT line. Hop on the train heading towards Sentul Timur (the line
is coloured dark red on most maps/train guides) and get off the train at Titiwangsa LRT station, which is about 40
minutes away. Titiwangsa LRT Station is right next to the Pekeliling Bus Station which is only a short walk away.
From Pekeliling Bus Station
- If you are not travelling to GReP straight from the airport, you will need to get to Pekeliling Bus Station, which is
easiest to do via the LRT lines or by GRAB or Taxi.
- Once you are at Pekeliling, buy a bus ticket that stops at Raub Bus Station. These leave on a very regular basis,
usually every hour or so. The bus providers are Pahang Lin Siong, Mara Liner or Central Pahang. The ticket will cost
approximately RM 9. Vacate the bus at Raub Bus Station.
From Raub Bus Station
GReP staff will usually pick you up from Raub Bus Station, however this will be individually discussed with each
intern prior to them travelling to the centre. We may be able to pick you up from Kuala Lumpur depending on our
commitments in the city and your travel schedule. If you intend to arrive from any other destination please discuss
this with us beforehand. If you intend to arrive via car, please discuss this with us beforehand.
DRIVERS LICENSE
Whilst you are at GReP you will usually be provided transport between the intern house and project centre. However,
changes may occur regarding transportation and on occasion there may be an opportunity/need for you to drive, so
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being capable of driving either a manual car or motorbike is a bonus. An international drivers license is advantageous
so that you are completely covered to drive in Malaysia, however whether you wish to acquire this or not is done at
your own discretion and risk. Please be aware that GCS is not liable for any accidents or fines that may occur whilst
you are driving in Malaysia.
ITEMS TO PACK/BRING

•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Several sets of black/dark clothing (t-shirts and trousers) to wear at the centre. Your clothes must be
dark coloured. You may need to wash your clothing daily due to the nature of the jungle and the work
(mud, sweat etc)
Casual clothing. Again, take note of Malaysian culture and tradition, particularly in the village. Be
respectful in how you dress.
Comfortable walking/working shoes. Please be aware, these shoes will likely get muddy whilst working
in the jungle. They must be enclosed shoes.
Several pairs of socks.
Slippers/flip flops/thongs.
Hat & Sunscreen (for sun protection).
Rain jacket or water proof jacket.
Towel and Toiletries
Bed sheets, pillow cases and blanket. (Only one pillow is provided, please bring extra if needed)
Type G power plug adaptor.
Laptop or Tablet
Prescription medications.
Surgical face masks (enough to last for your entire stay)
Basic medications (for pain, nausea, diarrhoea etc).
Basic first aid kit (bandaids, saline, antiseptic ointments etc)
Vitamins (to help keep your energy up in the jungle)
Reusable water bottle (support the environment!)
Notebook and stationeries.
Insect Repellent.
Small torch or headlamp.
Entertainment - Books, iPods, card games etc.
Money/debit card (We can go to town to withdraw money if necessary).
Enough Malaysian Ringgit for your stay.
Some preferred snacks. (enough to last you until the next shopping trip, which are est. weekly)
Additional foods or other necessities you may need are available at the supermarket in the town.

You may have the additional opportunity to learn camera trapping, experience jungle trekking, camping or
learn jungle survival skills. Please bring along a sleeping bag and a few double A batteries (at least 8, more
batteries means more cameras) if you’d like to participate.
Please keep a pdf copy of this document with you while at GReP.
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CODE OF CONDUCT:
INTERACTIONS WITH PRIMATES
We have a strict hands-off policy. There is to be no physical contact at any time with any of the gibbons. All
volunteers are expected to follow the best practice guidelines for working with primates. Only trained GReP staff will
handle the gibbons occasionally, and even this is kept to a minimum. Contact will usually only occur with the baby
gibbons who are still being cared for by their surrogate mothers.
Please,
• Avoid unnecessary direct eye contact.
• Do not speak to or communicate with the primates in any way.
• Keep your voice at a low volume while at the project site.
• Strictly no smoking or eating in the primate areas.
• Keep your movements calm so as not to scare or antagonise primates, do not make any sudden movements.
• In the event of a gibbon escape, DO NOT try to catch the gibbon. Observe from a distance and alert staff
immediately.
Our aim in the rehabilitation centre is to send the gibbons back into their wild habitat and unnecessary close physical
contact with them may have a detrimental effect on their behaviour and progress. Some of the gibbons have
developed stereotypic behaviours or zoochosis due to their traumatic histories with humans who treated them
poorly. Excessive contact can exaggerate these behaviours. The risk of disease transmission from humans to the
gibbons or vice versa (zoonosis) is also high. Primates are particularly susceptible to our airborne illnesses that can
be potentially fatal, especially for the younger animals.
The safety of the volunteers, staff and gibbons is very important. Regardless of how approachable and tame they
seem to be, gibbons are wild animals capable of badly injuring people by grabbing them or using their sharp teeth.
Wildlife attack when they feel threatened.
CONFIDENTIALITY & NON-DISCLOSURE
A vital part of your job as a volunteer is to maintain confidentiality. All information discussed is considered Private
and Confidential unless specified otherwise. Do not share information, discussions, links, etc to anyone, including
other volunteers and staff. There will be a non-disclosure clause in your agreement form. The staff and volunteers of
GCS and GReP have received death threats from poachers and traders, hence information like the individuals in the
team or the location of GReP cannot be disclosed to anyone. Please, please ask the project manager before you
share anything with anyone, including other GCS/GReP volunteers. Confidentiality applies also to all links, passwords,
accounts, resources, files, and everything else that we share with you. As a general rule, do not share anything, and if
in doubt, ask. Do not take any photos, videos, audio recordings of the primates or project areas. You are required to
leave your phones in the project house when doing primate husbandry.
However, don’t be discouraged to spread awareness about gibbons or GCS. Please do. Just be careful not to reveal
confidential information when you do and consult us first. If you think something could be essential to creating
awareness, let us know and we can discuss it. If you’re not sure about what you can say, ask us as well.
OWNERSHIP OF CONTENT & DATA
As a volunteer, you may be assigned to create content, share ideas for programs, conduct research and data
collection and more for GCS. Everything that you create or work on during your time at GReP will belong solely to
GCS. During your volunteer term, we may take photos, videos, audio, or other types of recordings of you or media
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personnel may take them while you’re working. Anything in relation to GCS will belong to the organisation and will be
used in media coverage, promotional material etc. You will hand over all raw materials, files, documents, etc in a
timely manner and delete your copies. While we would love for you keep your memories and share your experiences
with others, however, you cannot do this without first consulting the communication director on each item.
You are not allowed to use any of GCS resources, materials, contacts, information or otherwise for any work outside
of GCS and any work not assigned to you. You may not share these materials with anyone else including other
volunteers or staff. If anyone requests for this information please consult the project manager. You will not share
access to any folders, files, documents, or other material or information of any kind. For example, gibbon data
collection done by you belong to GCS and cannot be taken out of GReP premises or copied onto personal devices.
PROFESSIONALISM
Always communicate in a polite, respectful, friendly and timely manner to everyone. Do not participate in any abusive
peer activities or have improper contact with others whether through physical, verbal, electronic, or online means.
Visitors are generally not permitted but consult with the project manager. Overnight visitors are not permitted. Do not
engage display romantic affections or engage sexual acts on GCS/GReP premises. Please respect the culture of the
muslim village.
REPRESENTING US
As a volunteer, you are a representative for GCS. You’re responsible for presenting a positive image of GCS. There will
be times when we have guest or media at GReP. If you are ever unsure about what to say, write or wear during the
course of your volunteering, please ask the project manager for tips and advice. You are not allowed to communicate
on behalf or represent GCS without either being assigned to the task or discussing it with the communications
director beforehand. No comments should be made to any media organisation or on social media on our behalf or
as a defined ‘GCS volunteer’ or ‘GReP Intern’. If you are assigned to communicate on behalf of GCS, the details of
your communication must first be approved by the communications director.
HOUSE RULES
The Project House and Intern House are also a home to most of the GReP staff. Please respect this, like you would
anyone’s home. You may be allowed to use our vehicles. You are responsible for any damage and/or loss to any
property, please handle items with care. Do not use any property of GCS for personal use. ALWAYS follow the
instructions of the staff in regards to all matters. Do not litter or leave dirty dishes in the sink. Do not leave food lying
around. Please keep all premises clean at all times. You are responsible for keeping your spaces as well as communal
spaces clean. Advise the project manager if there are any issues with the intern house or otherwise. No smoking,
alcohol or substance use is allowed on the premises of GCS/GReP. Non-halal food is not allowed either as you will be
sharing cutleries with muslim staff and interns.
DRESS CODE
You must wear enclosed shoes, long pants and black/dark coloured clothing when working around the primates. We
recommend long sleeves as well due to the presence of mosquitos and other insects. However t-shirts are
acceptable. Do not wear jewellery and accessories whilst working around the primates. Wear gloves and surgical
face masks during feeding and cleaning.
*Due to the pandemic, you must wear a 4ply surgical mask and social distance when around the staff and other
interns for the first 5 days after your arrival. After which, you will be required to do a Covid-19 home-kit test.
However you must always wear a mask when in close proximity to the primates.
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CONCERNS AND DISSATISFACTIONS
It is our hope that your time volunteering with us will be enjoyable and rewarding for you. However, we cannot
discount the possibility that conflicts may arise. If you have any concerns or dissatisfactions, please discuss it with
the Project Manager or Volunteer Coordinator. It is important that we resolve problems that arise so that we can work
together effectively as a team. Do not spread dissatisfaction amongst the staff, volunteers, interns or to outside third
parties to the detriment of the organisation.

As a general rule: Ask and communicate with us. We believe in open, direct
communication and appreciate that you do the same.

ASK US
ANYTHING!

TERMINATION:
GCS retains the right to terminate you as a volunteer at any time, without notice and without explanation.
Below are some of the potential reasons as to why you may be terminated as an intern.
•

Inability to complete responsibilities. Unsatisfactory attendance, including reporting late to your tasks
or responsibilities, leaving early, or an excessive number of absences, is not acceptable.

•

Breach of volunteer agreement.

•

Misrepresenting GCS or representing GCS without approval. Providing false information about GCS or
any staff, volunteer, intern, etc to a member of the public or to the media.

•

Failing to adhere to the code of conduct, procedures, sops, etc

•

You endanger the safety or well-being of others.

•

Being unreliable and being irresponsible. Lack of professionalism and maturity.

•

Failure to participate fully in the program.

•

Failure to maintain harmonious relations with staff/volunteers.

•

Seeking or accepting personal gifts, gratuities, bribes or rewards. Including accepting donations on
behalf of GCS without prior approval.

•

Abusing animals, keeping wildlife as pets, knowingly harming or neglecting an animal. We take animal
welfare very seriously and this applies to what you do outside of GCS activities as well.

We hope that we can avoid such situations and that your volunteer experience is smooth and enjoyable.
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COMPLETION:
You’ve finished your volunteer term. Now what?
When it’s time to complete your intern term, here’s a few things you should do.

1

CONSIDER EXTENDING
GReP relies on the help of volunteers like you to help keep the project running. If you think you can stay
on longer, let us know! We’d love to have you. If you’d got other commitment, no worries. We thank you
for everything you’ve done.

2

HANDOVER
Before you leave, you must handover all files, recordings, data files, information, etc to the intern
manager or project manager and delete your copies. You will be removed from the WhatsApp Group.

3

FEEDBACK
Next, you will be asked to fill in a feedback form. Please share your honest thoughts. We want to make
the experience better for future interns.

4

RECEIVE YOUR THANK YOU PACK
Once all the other steps have been completed, your volunteer coordinator will email over your thank
you pack which includes your certificate of completion.

EARLY RESIGNATION
If at anytime during your intern term you feel you can no longer commit, please inform the project manager.
You will be expected to give at least 3 days notice. Your deposit and fees will not be returned to you.
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HOW YOU CAN CONTRIBUTE RIGHT NOW:
Whilst you are waiting for confirmation of your volunteer placement at GReP, there are several things you can do to
help the gibbons. You can also continue to contribute after you return home!
Create awareness on social media.
Lend your voice to the cause by sharing the plight of gibbons on your social media. Follow us on social media and
share our posts about all things gibbon!
Spread the word
Tell people you know about what’s happening to gibbons in Malaysia. The more we can educate people, the more
likely we can discourage people supporting the illegal wildlife trade. Encourage others to intern with us.
Hold a fundraiser
Many volunteers have found fun and creative ways to raise funds for GCS through social media or their local
community. Be sure to ask us for some ideas.
Donate directly to GCS
Check out our donation details the website
Contribute to our Wishlist
Check out our Wishlist on the website. You may be able to post or donate some of the items listed, or even bring
them with you when you come to volunteer at GReP.
•
•
•
•
•
•
•
•
•
•
•
•
•

Latex gloves
Working gloves
Gardening gloves
Welding gloves (for animal handling)
Face masks
Syringes
Babies bottles
Sample tubes/containers
Deworming tablets for our guard dogs
Tick & Flea prevention for our guard dogs
Deworming solution for gibbons
Dog food for our guard dogs
Rakes, scrubbing brushes and other cleaning
tools

•
•
•
•
•
•
•
•
•
•
•
•

Saws, hammers, machetes and other tools
Weighing scales (for food preparation)
Weighing scales (for animals)
Multivitamins and supplements for gibbons
Tyres
Laptops x2 (for GCS management)
Tablets x2 (for Gibbon data recording)
Various power tools (angle grinder etc)
First aid supplies
Milk formulas for primates
Unsalted nuts and seeds
Biscuits for gibbon food

Please contact us for details on these items before you purchase anything.

For more information, visit our website at gibbonconservationsociety.org
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That about covers everything you need to know to start.
We hope you enjoy your time with us! If you have any
questions, please contact the volunteer coordinator.
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